
 
 

January 25, 2021 

 

Seamless Acceptance Incentive Outage 
 
From 12:00 AM Central on January 24, 2021 to 12:57 PM Central on January 25, 2021 an issue with PostalOne! caused 
Seamless Acceptance incentives to not be properly credited to enrolled Enterprise Payment Accounts. This issue has 
been resolved and missing incentives will be credited on January 31, 2021. The incentives will be issued on a per 
statement basis and display the original statement number.  
 
For more information about the Seamless Acceptance Incentive please visit: https://postalpro.usps.com/seamless-
incentive 
 
 

### 
 

 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   

Industry Engagement & Outreach/USPS Marketing 
 

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza, RM 4411 
Washington DC 20260 

  
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 

 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fseamless-incentive&data=04%7C01%7CDeneen.Taylor%40usps.gov%7C9b869a8a9b9046013db908d8c17d96db%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637472092591087740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RpKtOE4ThsIKBqSvWaI7Rp04teHD2%2FL%2BlcrxXvkaCTw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fseamless-incentive&data=04%7C01%7CDeneen.Taylor%40usps.gov%7C9b869a8a9b9046013db908d8c17d96db%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637472092591087740%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RpKtOE4ThsIKBqSvWaI7Rp04teHD2%2FL%2BlcrxXvkaCTw%3D&reserved=0
https://urldefense.proofpoint.com/v2/url?u=http-3A__postalpro.usps.com_industry-2Doutreach&d=DwMF-g&c=fpIeS8RwmHkY2r_dFRL5tQ&r=2wbtep6Lt3z_3QsnRw8YRA&m=oEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo&s=9bISZtf6LToHWTCUCLEmsOouqeCXqNq52itnuPp6AA4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.usps.com_privacypolicy&d=DwMF-g&c=fpIeS8RwmHkY2r_dFRL5tQ&r=2wbtep6Lt3z_3QsnRw8YRA&m=oEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo&s=aH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk&e=

